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SOLUTIONS Find a Doctor - PPO

Find a Doctor - PPO Plans; To determine whether or not a provider is covered on the Blue Cross plan you will first want to
navigate to the Blue Cross “Find a Doctor” website, the link for such is: https://member.bluecrossma.com/fad

Once on this page, you will see the below. This is where you will want to input your provider or hospital information to
confirm if they are in or out of network under the PPO.
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To avoid cost surprises and ensure your results reflect providers in your network, sign in to MyBlue before
starting your search.
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Finding Care: learn about our other tools and resources available to you, Talk to a Doctor Now: On-demand interactive medical professional consultations available.

To get accurate results, you will want to first enter the name of the doctor or, for a list, type in an office. For example, “Family
Medical Physician” (or the specialty in which you are looking for). Next, you will want to input the location, for this it is
suggested to enter a zip code rather than a city for most accurate results. Lastly, you will want to select “PPO or EPO” from
the drop-down menu in the “Select a Network” section of the search function. From here you will click “Search”.

=¥

MASSACHUSETTS

( Family Medicine - Physician Q | 01803 -Burlington, MA </ PPOOREPO v “

30 CORPORATE DRIVE | SUITE 100 | BURLINGTON, MA 01803 | WWW.GENESISHRSOLUTIONS.COM|781-272-4900



@ GenesisHR

SOLUTIONS Find a Doctor - PPO

Upon clicking “Search”, you will then see a list displayed of doctors based off your initial search criteria. You will be able to
verify whether the doctor is in-network by the green check mark indicating such displayed with their information.
Additionally, you can filter your search results by several subcategories ranging from those “Accepting New Patients” to the

“Awards” the doctor has received.
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Distance Mukesh Kapoor, MD (0)
Family Medicine - Physician
Pty Care Pivider (950) Lahey Hospital And Medical Center >
41 Mall Road Burlingt VA 01803 ) 744-
Accepting New Patient (673) 1 Mall Road Burlington, MA 01803 JJ(781) 744-8000
Tech Savvy (44) O in-nstwort
OE|ue Distinctions v
Offers Telehealth Consultations (44)
Sharon J Phillips, MD (0)
Distance . Family Medicine - Physician
Gender b Mass General Brigham Integrated Care
47 Middlesex Turnpike Burlington, MA 01803 >
«7(781) 653-0100
Languages v
Qin-network <—
Providers W o
OBlue Distinctions v
Rating b
Sylvia S Chang, MD whddd (11)
Awards W Family Medicine - Physician
Blue Distinction Recoagnition W Mass General Brigham Community Physicians Inc
9 47 Middlesex Turnpike Burlington, MA 01803 >
o (781) 653-0100
Medical Groups hd
Q: n-fetwork
i v
Haspitals QBlue Distinctions v

After the list displays, if you are looking for more information on one of the providers displayed, simply click on their name
from the list. From here you will then be brought to the specific information on that provider including but not limited to their
NPI (National Provider Identification #), their languages in which they speak, as well as education and board certifications
currently held.
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